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PHONE SYST

Guide- How To Route Phone Numbers

Visit www.hopdial.com and click the “My Hopdial” button at the top.

Login using your credentials:

USER: (your username)
PASS: (password set for the account)

Once inside the portal, click “Telephone Numbers” under “Common Tasks” to reach a page similar to the below.

From this page, click the phone number that you wish to modify the routing for:

Home | Services = Settings

Home » Services > Phone Numbers

[Creste Mew. =] Phone Numbers - Sche
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From here you can modify the “Call Routing” for that phone number. To switch incoming calls to be routed to the
recorded message on the hotline, simply select “Mailbox” under both the “If Holiday” and “Route To” options, and

the mailbox for the hotline, 31995, as shown below:

Home : Senvices = Settings

Home » Services » Phone Numbers » Standard Detail

[Create New. =] Phone Number (609)
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| Advanced Settings

Incoming Number: (509) °
Toll Free Number?: No

State: | -
Caller ID Settings

Enter the the information you would like to use for caller 1D on outbound calls, To use the default value setup for your account on the PEX Info
soreen, click the "Use Default” hyperlink,

Caller ID (CHAM): Use Default (Updated on 812112013 D2:01:11 PI)
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BE SURE TO PRESS “SAVE” WHEN FINISHED. You may then logout (top right).
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