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* Key Features
*9[ext#]	 	 Intercom	to	an	individual	
*98200	 	 Intercom	to	page	all	group	members
*20*[ext#]	Call	Pick-up	Other	Extension
*4[ext#]	 	 Leave	Voicemail
*60	 	 Do	Not	Disturb	OFF.
*61	 	 Do	Not	Disturb	ON	–	busy	tone	will	be	sent.
*62		 	 Log	into	all	queues	(ext	must	be	member)
*63		 	 Log	out	of	all	the	queues

Call Parking
*00	to	*09	Park	a	call	in	Lots	0	to	9
*10	to	*19	Pick	up	parked	call	from	Lots	0	to	9

Call	parking	is	used	when	users	want	to	change	the	phone	or	
extension	they	are	handling	a	call	from.	Multiple	calls	can	be	placed	in	
“Parking	Lots”	/	Call	Orbits.

Parking	lots	support	parking	of	multiple	calls.	Therefore,	when	un-
parking,	you	can	add	the	extension	number	from	which	the	call	was	
parked	to	be	sure	that	you	un-park	the	particular	call	you	had	parked	
there.

To park a call:
With	the	caller	on	the	line	hit	the	transfer	button	then	*0	and	a	number	
from	1-9	indication	the	lot	number	then	hit	the	send	or	#	key.

To pick up a parked call:
Lift	the	handset	or	hit	the	speaker	phone	button	and	dial	*1	and	the	
appropriate	number	for	the	lot	of	the	parked	call.

Multiple	Lot	Example:	If	ext.100	parked	a	call	in	park	0,	key	*10100	
from	any	other		extension.

Not Your Phone? 

You’ve	got	the	wrong	sheet;	however,	the	*	codes	should	work	on	all	
Grandstream	Phones	connected	to	a	3CX	Phone	System

GXP-2100
4-Line SIP Phone with 3CX Phone System

Quick Functions Sheet

Menu and Soft Key Information
DATE AND TIME     Displays the current date and time.
NETWORK STATUS     Displays the status of the phone and network. 
STATUS BAR     Shows the status of the phone.
LINE STATUS     Displays name of the account in use. 
SOFTKEYS     Context sensitive depend on phone status
• FORWARD ALL      Forwards the phone line to another phone
• MISSED CALL      Shows up if unanswered calls to this phone
• NEXTSCR      Toggles: idle screen, weather, & IP Address.
• REDIAL       Redials the last number
• END CALL      Hangs up phone

DND Icon: ON when the “Do Not Disturb” is activated

Calls Forwarded Icon: INDICATES calls are forwarded

Voice Mail / Message Waiting Indicator: ON when there is a new 
Voice mail message

Network Status: Network is down

Missed Call Icon: Indicates missed calls

Save Call Record: Indicates phone system writing the call records into 
the flash. It might take 10 to 20 seconds to finish the process.

4 Line keys with LED, can be configured to different SIP 
profiles

Place ACTIVE call on hold

Press to dial out the number or redial when the phone is idle

Transfer an ACTIVE call to another number

Press CONF button to connect Calling/Called party into 
conference

Mute an active call

Press HEADSET key to answer/hang up phone calls while 
using headset. It also allows user to toggle between headset 
and speaker

Press to use intercom if intercom user ID is configured 
Enter Keypad Configuration “MENU” mode when phone 
is in IDLE mode,Use as ENTER key when in Keypad 
Configuration
Enter to retrieve voice mails or other messages

Enable/Disable hands-free speaker

Navigation keys “UP” “DOWN” “LEFT“ “RIGHT“. Press to 
navigate in menu options. When the phone is idle press “UP“ 
to view missed call; press “DOWN“ to view phonebook

Standard phone keypad; press # key to send call; press * key 
for IVR functions
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To park a call on a line:

Press TRANSFER
 - then one of the three available (green) parking lots

To answer a parked call:

Press the blinking RED key for the appropriate parking lot

*NOTE: Once a call is parked, you may call any extension or 
outside number you wish to call. 
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